GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2026/B/8150523
fedis /Dated: 15-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-10-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-10-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Iti Limited

PRIt 1 ATAA/Office Name

Raebareli

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :rcyadav_rbl@itiltd.co.in
Buyer Email id: dharmendra_rbl@itiltd.co.in

a&q 4vft /Iltem Category

DGR Empanelled ESM Security Services

34 3@ /Contract Period 1 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

ygafaa Afae #ea (@ H afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all
taxes)

37488973.85

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT IHTaTD ¥ /

Financial Document Indicating Price Yes
Breakup Required

FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

200000

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 0.83
SIS &7 3T 7afY (a1E) /Duration of ePBG 15

(a). smzﬁrQﬁ*WI@ﬁwﬁfgwmﬁmawﬁ%mﬁg*wa%wﬁammcra?raﬂﬁﬁ THUHS
T qar3ft & T Tar yerar SuAS ¥ G F A &1 ARt A 37 AT F g A

T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

BSIR & I Bad aEg3HT & fow
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaEY AR TUTEa STATAd TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT TR anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

aradt /Beneficiary :
DyM(TA & Security)

RAEBARELI, Department of Telecommunications (DOT), ITI Limited, Ministry of Communications

(Dharmendra Kumar Yadav)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THITSIMS 3feurarel/MIl Compliance

Yes

TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference

Yes

qeH AR oY 377 Hqel sueor A3/ Aar gerar
B WG A WATHDRA, TS AP Hod L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qaH 3R Y 3TA A 3UGOT fAATA/Aar verar P
Tlig # wufdAsar & forw s & 7 & 3w

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in

which the buyer is registered.

Limited Tender

Limited Tender Applicable

Yes

Reason

It will not be in public interest to procure the goods through
advertised tender enquiry. Sufficient reasons for the same
have been recorded in writing by the competent authority.

List of Seller Organization for participation

skkskskokkskskokskskokokskk skekskskokskskokskskskokskksk skkskokkskskokkskskkkskk
’ ’ ’
Skkkskokkkskokkkkokkk
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1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

The Buyer is required to define the job description details for Security Personnel:1791893608.pdf

DGR Sponsorship Letter (Only bidders mentioned in the attach sponsorship letter shall be eligible to
participate):1791893626.pdf

DGR Empanelled ESM Security Services ( 15330)

doeiid ARPAT /Technical Specifications

fRo1/ Specification eI/ Values
PR / Core
Category of Personnel Ex-serviceman Unarmed Security Guard Male
Working Days in a Week 7
us3iiel /Addon(s)

31faRw RN gradsr /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10023568/1791893608.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10023568/1791893626.pdf

%.4./S.N

R/ Raféar

3@ /Consignee

Reporting/Officer

gdr/Address

qargat v awa
/ Total
number of
man-days
required
during the
contract
period

ARE 3maasar

/Additional
Requirement

Dharmendra Kumar
Yadav

229010,ITI LTD, Sultanpur
Road, Raebareli

15330

Administrative
Charges(EPF &
EDLI) (INR per man
day) : 3.905

Basic Wage(BW)
plus Variable
Dearness
Allowance(VDA)
(INR per man day)
1781

Bonus (INR per
man day) : 0

EDLI (INR per man
day) : 3.905

ESI (INR per man
day) : 25.38
Estimated Number
of Total Overtime
Hours During
Contract Period : 0
House Rent
Allowance (HRA)
(INR per man day)
:62.48

Optional
Allowances 1 (INR
per man day) : O
Optional
Allowances 2 (INR
per man day) : O
Optional
Allowances 3 (INR
per man day) : O
Per hour charges
for Overtime : 0
Provident Fund
(INR per man day)
:93.72

Uniform Outfit
Allowance (INR per
man day) : 39.05
Uniform Washing
Allowance (INR per
man day) : 23.43

DGR Empanelled ESM Security Services ( 8395)

dmetidhr fafRfPAr /Technical Specifications
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faaru1/ Specification

e/ Values

@ / Core

Category of Personnel

Ex-serviceman Armed Security Guard Male

Working Days in a Week

7

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

iR /Raiféar
3R /Consignee
Reporting/Officer

%.4./S.N

AT & A
/ Total

':““::::; °Sf AR 3maeawar
uar/Address caay /Additional
required

during the
contract
period

Requirement
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%.4./S.N

R/ Raféar

3@ /Consignee

Reporting/Officer

qdr/Address

gareat & arar
/ Total
number of
man-days
required
during the
contract
period

AR 3maIbar

/Additional
Requirement

Dharmendra Kumar
Yadav

229010,ITI LTD, Sultanpur
Road, Raebareli

8395

Administrative
Charges(EPF &
EDLI) (INR per man
day) : 4.59

Basic Wage(BW)
plus Variable
Dearness
Allowance(VDA)
(INR per man day)
: 918

Bonus (INR per
man day) : 0

EDLI (INR per man
day) : 4.59

ESI (INR per man
day) : 29.83
Estimated Number
of Total Overtime
Hours During
Contract Period : 0
House Rent
Allowance (HRA)
(INR per man day)
:73.44

Optional
Allowances 1 (INR
per man day) : O
Optional
Allowances 2 (INR
per man day) : O
Optional
Allowances 3 (INR
per man day) : O
Per hour charges
for Overtime : 0
Provident Fund
(INR per man day)
:110.16

Uniform Outfit
Allowance (INR per
man day) : 45.9
Uniform Washing
Allowance (INR per
man day) : 27.54

DGR Empanelled ESM Security Services ( 2190)

dmetidhr fafRfPAr /Technical Specifications
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faaru1/ Specification

A/ Values

@ / Core

Category of Personnel

Ex-serviceman Security Supervisor

Working Days in a Week

7

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

iR /Raiféar
3R /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

gargat r arar
/ Total
number of
man-days
required
during the
contract
period

3R 3maasar
/Additional
Requirement
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%.4./S.N

R/ Raféar

3@ /Consignee

Reporting/Officer

qdr/Address

gareat & arar
/ Total
number of
man-days
required
during the
contract
period

3R 3maasar
/Additional
Requirement

Dharmendra Kumar
Yadav

229010,ITI LTD, Sultanpur
Road, Raebareli

2190

e Administrative
Charges(EPF &
EDLI) (INR per man
day) : 5.19

e Basic Wage(BW)
plus Variable
Dearness
Allowance(VDA)
(INR per man day)
:1038.73

e Bonus (INR per
man day) : 0

e EDLI (INR per man
day) : 5.19

e ESI (INR per man
day) : 33.758

e Estimated Number
of Total Overtime
Hours During
Contract Period : 0

e House Rent
Allowance (HRA)
(INR per man day)
:83.1

e Optional
Allowances 1 (INR
per man day) : O

e Optional
Allowances 2 (INR
per man day) : O

e Optional
Allowances 3 (INR
per man day) : O

e Per hour charges
for Overtime : 0

e Provident Fund
(INR per man day)
:115.38

e Uniform Outfit
Allowance (INR per
man day) : 51.94

e Uniform Washing
Allowance (INR per
man day) : 31.16

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
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to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8150523/CLM0010/Bid_a7848717-c9fc-4c42-8eb41791956561163_Security_Fire.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8150523/CLM0014/Bid_bc69ceda-4528-4019-b7ba1791956578311_Security_Fire.pdf

additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUoled o &Il W IHJAY Bl dehlel FATE el AR SHlefed & A 31 T Fefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261015
https://bidplus.gem.gov.in/bidding/bid/bidsla/100471915450624

&AL

BID DOCUMENT

Service Contract for Engagement of a DGR-Sponsored ESM Security
Agency for Providing Security Services as Per Requirement
Mentioned in the Bid Document.

TENDER NO- AS per GeM.
DUE DATE: As per GeM Bid.

DGM (HR&MM)
ITI LIMITED
(A Government of India Undertaking)
Sultanpur Road, RAE BARELI-229010 (U.P)
Visit us at https://www.itiltd.in/

Page 1 of 6



Notice Inviting Tender (NIT)

Engaging of DGR sponsored ESM Security Agency for Providing Security Services, in ITI
Limited Factory Area and Township/ Doorbhash Nagar Colony.

ITI Limited, Raebareli urgently needs to deploy 71 Nos. of Security Personnel initially for a period
of 12 months/01 Year (Extendable with the approval of ITI Management for one year based on
satisfactory performance) from agencies/firms engaged in Security and Surveillance Services and
having sponsorship from DGR Central, Lucknow.

Interested bidders (DGR-sponsored agencies for ITI Limited Raebareli) may submit their bids
through the Government e-Marketplace (GeM)Portalunder theTwo-Bid System, comprising a
Technical Bid and a Financial Bid, in accordance with the terms and conditions specified in the
GeM Bid Document and the prescribed online bidding procedure. The bids shall be submitted
online through the GeM Portal within the stipulated bid submission period and before the specified
closing date and time. The terms and conditions of the GeM Bid Document and the GeM Portal
shall be applicable.

The tender documents can be downloaded directly from our web site: www.itiltd.in & GeM
Portal.

SL

No. Description Information
1 Reference No. of tender document Aas per GeM Bid Document.
oo The tender document can be downloaded from GeM Portal & ITI website.
2 Auvailability tender document s
www.itiltd.in.
3 Cost of tender document NILL (Since DGR sponsored agencies are only eligible)
4 Last date & time for submission of bids As per GeM Bid Documents
5 Date & time of opening of technical bids As per GeM Bid Documents.
6 Opening of Financial Bids As per GeM Bid Documents
7 Estimated Cost of the tender (approx) Rs. 26,00,000/- (Rupees Twenty Six Lakhs Only) per month excluding GST

Rs 2,00,000/-(Rs Two Lakh only) of EMD in the name of "M/s ITI
Limited Raebareli " shall be submitted by the bidder in the form of
Account Payee DD, Insurance surety Bond, Fixed Deposit Receipt
from a commercial Bank BG or any Valid Form as per govt.
directives and upload scan copy of EMD and tracking details
regarding the same on GeM portal. The address to send hard copy of
EMD Document given as below : -
Mr. Ramesh Chand Yadav

DGM (HR&MM)
ITI Limited, Sultanpur Road,
Raebareli-229010

8 Earnest Money Deposit (EMD)

The Earnest Money Deposit (EMD) of unsuccessful
tenderers/bidders shall be refunded after finalization of the
tender, without any interest, in accordance with the applicable
DGR guidelines, GeM General Terms and Conditions (GTC),
and other relevant rules and provisions governing EMD.
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Dy. M (TA &Security)

Contact Person for queries ITI Limited Doorbhash Nagar,
9 (between 10AM to 15.30 hrs on working Raebareli, U.P 229010
days only) Phone : 0535-2287511/491
E-mail:ta_rbl@itiltd.co.in, security rbl@itiltd.co.in
10 Validity The bids submitted shall remain valid for a period of 90 days from the date

of opening the Technical bid.

The service requirements are as follows:

Sr.No.

Particulars Asst.
(Location of the Commandant Security Supervisor | Armed Gaurds | Security Gaurds
Services) cum Supervisor

Factory &
Township Area,
ITI Limited
Raebareli-229010
Area "C"as per
DGR Ceriteria

Grand Total-71

Timings:

A. Shift 06:00hrs to 14:00 hrs 1*' shift
B. Shift 14:00hrs to 22:00 hrs 2™ shift
C. Shift 22:00hrs to 06:00 hrs 3" shift
D. Shift 09:00 hrs to 05:00 hrs G shift or Any other shift timings, if any, would be intimated by ITI

Eligibility Criterion:

1.

2.

The contractor/agency/firm must DGR sponsorship from DGR central in favour of ITI
Limited Rae Bareli for a minimum one year.

The agency should submit DGR Empanelment Letter from DGR, Any Registration
Certificate from DGR, PAN of the security Agency/company, Aadhar & address details,
Self-certified copies of all above documents to be attached along with the technical bids.
Offers of Bidders who are under suspension/banned/black-listed by any PSU/Govt.
Department /PSU Banks/ or otherwise shall not be considered. Further, if any of the
partners/directors of the contractor's organization /firm is blacklisted or having any criminal
case against him, his tender shall not be considered. An Undertaking to this effect should be
submitted.

The contractor shall comply with all applicable State and Central Laws, Statutory Rules,
Regulations etc. such as Payment of Wages Act, Minimum Wages Act, Workmen
Compensation Act, Employer's Liability Act, Industrial Dispute Act, Employers Provident
Act, Employees State Insurance Scheme, Contract Labor (Regulation and Abolition) Act
1970, Payment of Bonus & Gratuity Act and any other applicable Rules and Regulations for
labor as may be enacted by the Government during the tenure of the Contract and having
force or jurisdiction at Site. The Contractor shall also give to the local Governing Body,
Police and other relevant Authorities all such notices as may be required by the Law.
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The duties performed by security agency would be:

1. Safeguarding the lives and property of ITI Limited Raebareli and its staffs/ customers/
visitors against robbery, dacoit, vandalism, mischief etc within the factory premises and
Township of ITI Limited, Raebareli.

2. To watch the movement (entry and exit) of personnel, visitors and material in the aforesaid

premises of ITI Limited Raebareli and proper maintenance of relevant records for

submission of report to ITI when required.

To liaison with Local Police and Administrative authorities.

To pass on relevant vigilance information to ITI.

To conduct searches as and when required as per the instruction of the competent authority.

Blowing of hooters at the specified time.

To carry out joint locking and unlocking of departments, hangers, stores etc as per scheduled

procedure.

8. An armed guard having a License of Pistol/Revolver/Rifle/Gun for all U.P shall be provided
by the security agency to escort the Head of the unit.

9. Any other duties assigned by ITI management from time to time.

N kW

Contract Period:

The Contract will be initially for a period of One year with a provision of one-year extension
subject to evaluation of the performance of service provider/Contractor by ITI before end of first
year contract.

Payment Terms:

The payment shall be released on monthly basis after the close of each month against the invoice
provided by the contractor through e-payment mode. The invoice for each Month shall be prepared
on the basis of actual working hours of personnel deployed and subject to verification by ITI. The
monthly bill for the above said contract shall be submitted by the contractor by the 7th day of the
following month and payment shall be released upon satisfactory performance, after adjusting any
cost borne by ITI due to any damages / unfavorable situations caused by the contractor or his
employees. Income tax and other taxes and surcharge at source, as applicable will be deducted from
payments at the prevailing rates. DA as revised time to time (06 monthly Basis) by Ministry of
Labour & Employment /DGR shall be implemented accordingly.

Special Terms and Conditions:

1.No consortium will be allowed in this tender.

2. Asst. Commandant (Head-Supervisor) will report directly to Security Officer of ITL In case of any theft or
loss to property of ITI, if the loss is up to Rs 50,000/- then settlement of claim will be at Security officer
level and above Rs 50,000/- up to Rs 5.0 Lakhs, claim settlement will be at HR Head level and for above Rs
5.0 Lakhs, Management officers headed by Head unit will decide the settlement of the claim.
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3. Security agency should liaison with ITI administration, District administration and in case of theft or
damage to the property or any dispute; the security agency will lodge the FIR in local police station with the
consent of Security Officer.

4. If any of the security personnel is found absent from the duty or found negligent while performing duties,
then appropriate punishment will be decided by the surveillance officer on duty and wages will be deducted
accordingly as per recommendation of officer on duty or HR Head/ITI Management.

5. Ceremonial items (Leather Belts, Caps Peak, White spades for boots, Line yard, Muffler/Tie, Ankle
leather boots) to be provided to guards for special duties without any extra charges to ITI to be issued to
guards required for special VIP duties. During rainy and winter seasons Rain coats, Overcoats,
bamboo/plastic sticks, Torch, Whistles etc.) shall be provided to the guards without any extra charges to ITI
who perform duties at Building/premises. Cost of uniform and other items provided to Security Guards shall
be part of services charges & other allowances and no separate recovery from the salary of security guard by
contractor towards uniform expenses or any other expenses.

6. Unfurnished accommodation will be provided to security officials by ITI Limited Raebareli free of cost.
7. All other terms & conditions applicable as per DGR/Govt. guidelines.

8. Security Deposit/ Performance Guarantee:

Upon acceptance of Tender, the successful Bidder is required to deposit an amount 10% of the one month
wage bills or as per DGR & Govt. Guidelines, as Security Deposit. The Security Deposit should be furnished
before commencement of the work by the contractor. Security Deposit may be furnished in any one of the
following forms: -

a. Demand Draft in favour of "ITI Limited, Raebareli" payable at Raebareli
b. The Security Deposit shall not carry any interest.

¢. ITI reserves the right of forfeiture of Security Deposit in addition to other claims and penalties in the event
of the Contractor's failure to fulfill any of the contractual obligations or in the event of termination of
contract as per terms and conditions of contracts with ITIL.

d. Security Deposit shall be refunded/ released to the Contractor after deducting all expenses /other amounts
due to ITI, after completion of the contract + three months.

9. Security personnel shall be deployed at ITI premises only after the contract agreement, along
with the personal details of the security guards, has been duly verified and approved by the
authorized officials of ITI Limited.

10. In the event of replacement or change of any security guard, the Security Agency shall obtain
prior approval from ITI Management by submitting a written request along with proper
justification.

11. No wage/remuneration shall be paid to any staff member for the days of absence from duty.
Attendance shall be verified through the Biometric Punch Machine and duly certified by the
competent authority of ITL.

12.If any deployed manpower is found involved in any illegal activity or misconduct/bad behaviour,
the Contractor shall terminate/remove such manpower as directed by the Competent Authority of
ITI Limited and immediately deploy a suitable replacement in his place.
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13. In the event of replacement or change of any security guard, the Security Agency shall obtain prior approval
from ITI Management by submitting a written request along with proper justification.

14. All other terms and conditions shall be governed by the latest recommendations/guidelines
issued by DGR from time to time, applicable Central Government and State Government rules and
guidelines, and the applicable guidelines of the GeM Portal.

ITI Limited, Raebareli reserves the right to make changes/modifications in the tender document/terms and
conditions and the bidder is required to abide by the decision of the ITI Limited Raebareli management.
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